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K ipuka3y ot 01.09.2016r. Ne 109/01-09

NucTpyKuys Mo 0Ka3aHMI0 NOMOIIM HWHBAJIUIAM MPHU CONPOBOKIEHUU

1. OBIUE ITOJIOKEHU

1.1. Hacrosiimas HHCTpyKIUS ONpeaeiseT npaBuia nopeaeHus corpyaaukos ['KOY
«CrienimasibHasi (KOppeKImoHHas) o0iieodpa3oBaTenbHas IIKoiaa-uHTepHat Ne 5» (nmanee —
IIKOJIa-UHTEPHAT).

1.2. UuBanua - 5M1I0, KOTOpPOE HMMEET HapylIeHUE 3/I0pOBbsl CO CTOMKUM
paccTpoMcTBOM (PYHKIIMI OpraHu3Ma, OoOyCJIOBJIIEHHOE 3a00J€BaHMSIMU, MOCIEACTBUIMU
TpaBM WM jAedeKTaMu, TMPUBOMSIIICE K OrPAaHUYCHHUIO IKU3HEACITEIbHOCTH U
BBI3BIBAIOIECE HEOOXOIUMOCTh €ro COIHaIbHOM 3aIUThI.

1.3. HucTtpykums paszpaboTaHa B COOTBETCTBUM ¢ DenepalibHBIM 3aKOHOM
or 1 pgexabps 2014 roma Ne 419-®3 «O BHeceHUHM W3MEHEHUH B OT/AEIbHBIC
3aKOHOAATENbHbIE aKThl Poccuiickor dPemepanuu mo BONPOCAM COLMAIBHOM 3allUThI
WHBAJINJIOB B CBS3U ¢ paTudukanueit KoHBeHIMN 0 IpaBax WHBAJIHUJIOBY.

1.4. WUuctpykuusi pa3paboTraHa B IeliaX oOecTedYeHHUs AOCTylMa WHBAIUAOB K

o0pa3zoBaTeIbHBIM YCIIyTaM, OKa3bIBa€MbIM B IIKOJIC-UHTEPHATE, U JIJI1 HHCTPYKTUPOBAHUS
PabOTHUKOB IIKOJIBI-MHTEPHATA MPU HETTOCPEICTBEHHOM OKa3aHUHU YCIYT HHBAIHMJIAM.

2. OBILIIME ITPABUJIA OTUKETA

2.1. O0paieHue K 4eJIOBEKY: MMPU BCTpede oOpalianTech ¢ WHBATUIOM BEKIUBO
Y YBAXXUTEJIBHO, BIIOJIHE ECTECTBEHHO I0XKaTh HHBAIUAY pyKy. Korna Bel pasroBapusaere
C HWHBAIUIOM JIO0OW KaTeropuu, oOpalmiaiTech HEMOCPEJACTBEHHO K HEMYy, a HE K
COIIPOBOXKIAIOIIEMY WJIA CYpAOIIEPEBOAUHKY, KOTOPBIE PUCYTCTBYIOT IIPU PAa3rOBOPE.

2.2. AIeKBaTHOCTh M BEKJIMBOCThH: OTHOCUTECHh K JPYroMy YelIOBEKY, Kak K cebe
CaMOMY, TOYHO TakK K€ €ro yBa)KalTe - U TOrJa OKa3aHWE YCIIYTM B IIKOJIE-UHTEPHATE U
obmeHue 6ynyT 3PeKTHBHBIMH.

2.3. Ha3piBaiiTe ce0s1 M JPYrux: KOrja Bbl BCTPEYACTECh C YEIOBEKOM, KOTOPBIM
IJI0XO BUJIUT WJIM COBCEM HE BUJMT, 00s13aTENIbHO HA3bIBAMTE Ce0sl U TEX JIOJIEH, KOTOPhIE
npunuiu ¢ Bamu. Ecnu y Bac obmiast 6ecena B rpyme, He 3a0bIBalTE MOSCHUTH, K KOMY B
JTaHHBIA MOMEHT BBI O0paIaerech, U Ha3BaTh CeOsl.

2.4. Tlpenio:keHue TOMOIIU: €CTM BBl TIpeIaraere TMOMOIIb, KIUTE, TTIOKa €€
MIPUMYT, a 3aTEM CIPALIMBANTE, YTO U KaK J€JaTh; BCErja Mpeajaraite MmoMollb, €CJIU
HY)KHO OTKPBITh TSDKETYIO IBEPh WU O0ONTH MPETSITCTBHUE.



2.5. O0ecrieyenne JOCTYNMHOCTM  YCJYI: BCerja JIMYHO  YOeXaalTech B
JOCTYITHOCTH MECT, TJ€ NPEIYyCMOTPEHO OKa3aHUE yCIyr M IPUEM TpaKgaH. 3apaHee
NOUHTEPECYHTECh, KAKME MOTYT BO3HUKHYThH NMPOOJIeMbl MU Oapbepbl U KaK UX MOXKHO
YCTPaHMTb.

2.6. O0pamieHue ¢  KpecJo-KOJSICKON: MHBAIUIHAS  KOJSCKA - 3TO  YacTh
HENpPUKACcCaeMOro IPOCTPAaHCTBA YEJIOBEKa, KOTOPHIH ee ucnoib3yer. He obnokaunBaiTech
Ha Hee M He TojikaiTe. HauaTe KaTuTh KOJSICKY O€3 coryiacus MHBaJUAa - TO XK€ Camoe,
YTO CXBAaTUTh U MOHECTH YelloBeKa 0e3 ero paspemieHusd. Ecinu Bac mompocuiv moModb
WHBaJIUAy, MEPEABUTaOIIEMyCsl Ha KOJISICKE, CHadajga Kature ee MemeHHo. Kossicka
OBICTPO HaOHUpaeT CKOPOCTb, W HEOXKHUJAHHBIM TOMYOK MOXKET IPHUBECTH K TOTEpe
paBHOBECHS.

2.7. BHUMaTeIbHOCTh U TEPHEJUBOCTh: KOI'Jla Bbl pa3roBapuBaETE C UEIOBEKOM,
UCTIBITHIBAIOIIMM TPYAHOCTH B OOIIEHWH, CIylIaiiTe ero BHUMAaTenbHO. byabTe
TEpHENIUBBI, KAUTE, KOIJa YEIOBEK caM 3akoH4YUT (pa3dy. He mompamnsiite ero u He
noropapuBaiTe 3a Hero. IloBTopuTe, YTO BBl MOHSIN, 3TO TIOMOYKET YEIOBEKY OTBETUTH
BaM, a BaM — IOHSATH €r0.

2.8. Pacnosioskenne st Oeceibl: KOTla BBl TOBOPUTE C  YEJIOBEKOM,
MOJIb3YIOIIMMCS] UHBAJIUJAHOW KOJSICKOM WJIM KOCTBUISIMH, PACIOJIIOKHUTECh TaK, YTOOBI
Ballld M €ro Ijia3a ObUIM Ha OJHOM YPOBHE, TOIr/a BaM OYIET Jierde pa3roBapuBaTh.
Pa3sroBapuBas ¢ TeMHu, KTO MOXKET, YUTaTh MO I'y0aM, paclolOKUTECh TakK, YTOObl Ha Bac
najai cBer, u Bac Obu10 XOpOLIO BUAHO.

2.9. IIpuBiieyeHHe BHUMAHMA 4YeJIOBEKa: 4TOOBI MPUBJICYb BHUMAHUE YEIOBEKA,
KOTOPBIM IUIOXO CJBIIINT, IIOMAIINTE €My PYKOW WM HoOXJjomnaure no mieuy. Cmorpure
eMy IpsIMO B TIJla3a U TOBOPHUTE YETKO, HO MMENTE B BUAY, YTO HE BCE JIFOAM, KOTOpPbIE
IJI0XO CIIBIIIAT, MOTYT YATATH 110 Ty0am.

3. COMPOBOXIEHUE MHBAJINIOB ITPU ITOCEINIEHUH IIKOJIbI-
HUHTEPHATA U IIPU OKA3ZAHHUU UM OBPA3OBATEJIBHBIX YCJIYT

3.1. UuBasiugaM oka3pIBaeTCsi HEOOXOAUMAasi IOMOIIIb MPU BXOZE B 3/1aHUE (BBIXOJIE
U3 3/1aHUs), CJaue BEpXHEW ONEeXKIbl B Tap/epod (MOJYyYEeHUH M OJICBAaHUU BEpXHEU
OJICKIbI).

3.2. B mnepBoouepeqHOM TOPSAKE YTOYHSETCS, B KaKOW IOMOIIU HYXKIaeTcs
WHBaNUJA, 1elb  [OCEHICHUS  y4pexaeHuss  (opraHu3aiuu),  HEOoOXOJIUMOCTh
COTIPOBOXK/ICHUS.

3.3. Jlns obecrieueHus: JOCTyINa UHBAIKMIOB K YCIyraM CIIEHUAIUCTOB MPHU MpUéMe
MHBaJU/A B IIKOJIe-UHTEPHATE HEOOXOUMO:

a) pacckas3aTh UHBAIUAY 00 OCOOCHHOCTSX 3/IaHUs IIKOJIbI-HHTEpHATA!



- KOJIMYECTBE dTa)KeH; HAJTMYUH TAHIyCOB, MOPYYHEH, IPYrUX MPUCTIOCOOIECHUN U
YCTPOMCTB /AJIi MHBAJIUAOB NPUMEHHUTEIBHO K €ro (PyHKIHMOHAJIbHBIM OTpaHUYEHUSIM;
PACIIOIOKEHUM CAaHUTAPHBIX KOMHAT, BO3MOKHBIX IIPENATCTBUAX HA IIyTH U T.1.;

- HEOOXOIUMBIX JI OKa3aHUs YCIYT'M KaOMHETOB IIKOJbI-MHTEPHATa U MECTaX UX
pacroioXKEeH!s B 3JJaHUH, B KAKOM KaOMHETE U K KOMY OOpaTUThCS 10 BOIPOCcaM, KOTOpbIe
MOT'YT BO3HUKHYTb B XOJI€ IIPEOCTABIICHUS YCIIYTH;

0) MO3HAKOMUTH MHBAJIW/A CO BCEMHU CIIELIUAINCTAaMU, 33/IelICTBOBAHHBIMH B padoTe
C HUM, JIMYHO, MPEACTaBUB MO (paMHUINU, UMEHU M OTUECTBY CIIELUAINCTa U WHBAIUAA
apyr apyry. WHdopmupoBaTh, K KOMY OH JODKEH OOpaTHTbCS BO BCEX Clydasx
BO3HUKAKOIIUX 3aTPYIHECHUU.

B) MPHU OKa3aHUH YCIYT'H B IIKOJE-UHTEPHATE YETKO Pa3bsICHUTh I'pauK OKa3aHUs
yCIIyru (BbLIATh paclHCaHME MpHEMa Tpa)KaaH, 3alucaTh Ha JIMCT BPEMS U MECTO
OKa3aHusl YCIYrd U T.J.); yKazaTb MECTO €€ mpoBeieHus (MoKa3aTh HYXKHBIA KaOWHET),
aKIEHTUPOBAaB BHMMAaHUE Ha IMyTh IO IIKOJE-WHTEPHATY OT BXOAa N0 KaOuHeTa, MpHU
HEO0OXOIMMOCTH COMPOBOAUTH 10 MECTA OKa3aHUS YCIYTH.

r) o0ecneunTh OMYCK B 3MaHUE COOAKH-TIOBOMABIPS, COMPOBOXAAIONICH HHBAINIA
I10 3PEHHUIO.

3.4. OcobeHHocTH OOLIEHUSI C MHBAJIMAAMH, UMEIOIIMMH HapylIEHUE 3PEHUS WIN
HE3PSTYMMU:

- OKa3bIBasi CBOIO MOMOIIb HE3PSUYEMY YEIOBEKY, HANPABIISUTE €ro, HE CTUCKUBAs
€ro pyKy, UIUTE TaK, Kak Bbl OOBIYHO XOoAuTe. He HYKHO XBaTaTh CJIENOr0 YeI0BEKA U
TalUTh €ro 3a coooi. Eciau Bel 3aMeTHIIM, YTO HE3PSUMIl YEeTOBEK COMJICS C MapuIpyTa,
HE YOPAaBIISINTE €ro ABUKEHUEM Ha PAacCTOSHUM, MOJOMIUTE U MOMOTMTE BHIOpAThCS Ha
HYXXHBIU MYTh;

- ONMIIMTE KpaTKo, rae Bbl HaxoaurTech. lIpenympexnante O MNPEmATCTBUAX:
CTYNEHSX, Jy)Kax, fIMax, HU3KUX NPUTONOKaX, Tpybax u T.m. HMcmonw3yiite ¢passbl,
XapaKTepU3YIOIIHE LIBET, PACCTOSTHUE, OKPY>KAIOITYI0 OOCTaHOBKY;

- HE KOMaHJ1yiTe, He TPOraiTe U He UrpaiTe ¢ CO0AKOK-TTOBOIBIPEM;

- €CJIH Bbl COOMpAETeCh YUTATh HE3PSUYEMY YENIOBEKY, CHayaja MpeAyNnpeauTe ero
00 sTtoMm. I'oBopuTe OOBIUHBIM rosiocoM. Korjga He3psuuii 4enoBeK JTOJKEH IMOAIUCATh
JOKYMEHT, MPOYUTANTE €ro o0sA3aTeNbHO MOJHOCTHhIO. VHBAIMIHOCTH HE OCBOOOXKAAET
CJIETIOTO YEJIOBEKA OT OTBETCTBEHHOCTH, O0YCIIOBIEHHOMN 3aKOHOAATENbCTBOM;

- KOIZJa BBl MPEUIaracTe He3pA4YeMy YENIOBEKY CECThb, HE YCAXXUMBAUTE €ro, a
HaIlpaBbTE €r0 PyKy Ha CIIMHKY CTYyJa WIH MOAJIOKOTHUK. He BoguTe 1o nmoBepXHOCTH €ro
PYKY, a JaliTe eMy BO3MOKHOCTb CBOOOJIHO MOTPOraTh MPEIMET;

- KOTJla Bbl OOIIAeTech C TPYIION HE3PSUYUX JIIoAeH, He 3a0bIBaliTe KaXabld pas
Ha3bIBATh TOr'0, K KOMY Bbl OOpaIllaeTech;

- HE 3acTaBisiTe Bamero cobOecelHHKa oOpalmarbcsi B MYCTOTY: €CJIH BbI
MepPEMEIIAETECH, IPEAYIIPEAUTE €ro 00 ITOM;



- u30eraiiTe pacIUIBIBUATHIX OINPEACICHUA W WMHCTPYKIUNA, KOTOPBHIE OOBIYHO
COIPOBOXK/IAIOTCS KECTAMH, CTAPAUTECh OBITH TOYHBIMU B OIIPEIETICHUSIX;

- OKa3blBas IOMOLIb HE3psUYEeMy, JABUTalTeCh HE TOPOISICh, U NPU CIyCKE WIU
IOJbEME II0 CTYIEHbKaM BEIUTE HE3pSAYEro NEpHEeHAMKYJIpHO K HuM. He nemaiite
PBIBKOB, PE3KUX JIBIKEHUH, MPEAYIpeKIaiiTe 0 MPensiTCTBUSIX.

3.5. OcobGeHHoCTsIMU OOIIEHUS C MHBATUIAMU, UIMEIOIIIUMHU HapyIIeHUE CiIyXa:

- pa3roBapHBasi C YEIOBEKOM, Y KOTOPOro INIOXOM CIIyX, CMOTPHUTE MPSIMO Ha HETO.
He 3areMHsiiTe CBOE JIMIIO U HE 3arOpa’KMBaWTE €ro pyKaMH, BOJOCAMHU WIM KaKUMHU-TO
npeaMeraMu. Bamr coOeceqHUK TOMKEH MMETh BO3MOXKHOCTH CIIEUTH 3a BBIPAKEHUEM
BaIIIEro JINIIA;

- CYIIECTBYET HECKOJBKO THIIOB M CTeneHel IiyxoTbl. (COOTBETCTBEHHO,
CYIIECTBYET MHOI'O CIIOCOOOB OOILIEHUS C JIIOJAbMH, KOTOpbIE IIOXO0 ciblmiar. Eciiu Bbl He
3HAaeTe, KaKoW NpeaIovyecTb, CIpocuTe y HUX. Hekoropele mroamM MOryT ciblliaTh, HO
BOCIIPUHUMAIOT OTJENbHBIE 3BYKH HEMPAaBWIBHO. B 3TOM citydae roBopute Oosee rpoMKO
Y 4ETKO, O0Upasi NOAXOIAIIMN ypOBEHb. B Ipyrom cityyae moHaJ00UTCS JIMILIb CHU3UTh
BBICOTY T'0JI0Ca, TaK KaK YEIOBEK yTPaTUJ CIIOCOOHOCTh BOCIIPUHUMATh BHICOKHE YACTOTHI;

- 4TOOBI IPUBJIEYb BHUMAHUE YEIOBEKA, KOTOPBIN IJIOXO CIBIIINAT, HA30BUTE €ro0 M0
uMeHu. Eciy oTBeTa HEeT, MOXKHO CJIErKa TPOHYTh YEJIOBEKa WK € IOMaxaTh PyKoOi;

- TOBOpPUTE SICHO M pOBHO. He HYXHO M3NMUIIHE NMOMYEpKUBaTh 4TO-TO. Kpuuars,
O0COOEHHO B YXO, HE HaJIO;

- €ClIM Bac NPOCAT MOBTOPUTH YTO-TO, MONpoOyiiTe mnepedpazupoBaTh CBOE
npemioxenue. Mcnonb3yiTte skecTel. YOeautech, 4To Bac mnoHsuM. He crecHsiTech
CIPOCUTH, TOHST JIU Bac COOECETHUK;

- ecnmu Bbl coolmiaere uH(opMamuio, KoTopas BKIOYaeT B cedsi HoMmep,
TEXHUYECKUN WU APYrOW CIOXKHBIA TEPMHUH, aJpec, HAMMILUTE €€, coo0IuTe 1no (akcy
WJIM AJIEKTPOHHOM MOYTE WJIM JIOOBIM JIPYrUM COCOOOM, HO TaK, YTOOBI OHA OblJIa TOYHO
MOHSITA;

- €CJIM CYIIECTBYIOT TPYAHOCTH MPHU YCTHOM OOILIEHWH, CIOPOCUTE, HE OylIeT JH
MpoLIE NEPENHUCHIBATHCS;

- He 3a0bIBaliTE O cpelie, KOTOpasi Bac OKpy»KaeT. B OONbIINX WJIM MHOTOJIFOTHBIX
MOMEIIEHUSIX TPYIHO OOLIAThCS C JIFOABMU, KOTOPBIE IJIOXO CIIBIIIAT. SIpKOe COMHIE WIn
TEHb TOXKE MOT'YT OBITh Oapbepamu;

- OYEHb YACTO TIJIyXHE€ JIIOAM HUCIOJb3YIOT S3bIK kecToB. Eciam Bbl oOmiaerech
yepe3 IMepeBOAuYMKa, He 3a0yapTe, 4TO oOpamarbcsi HaJa0 HEMOCPEICTBEHHO K
co0eceIHUKY, a HE K IEPEBOTUHUKY;

- HE BCE JIIOJIM, KOTOPbIE IUIOXO CJBIIIAT, MOT'YT YMTaTh MO rybaMm. Bam sydiie
BCEr0 CIPOCUTH 00 3TOM Mpu mnepBoil Betpeue. Ecnu Bam cobeceqHUK 00J1a1aeT 3TUM
HABBIKOM, HY>KHO COOJII0/IaTh HECKOJIBKO BaXKHBIX MpaBui. [loMHHUTE, YTO TOIBKO TPHU U3
JIECSITH CJIOB XOPOILIO IPOYUTHIBAIOTCS;



- HYXHO CMOTPCTH B JIMIIO CO6GC€I[HI/IKy H TOBOPHUTH ACHO MW MCAJICHHO,
HCIIOJIB30BATh IIPOCTBIC (bpa31>1 U wu30erarhb HCCYHICCTBCHHBLIX CJIOB;, HCIIOJIB30BATb
BBIPpAKCHHUC JIMIA, KCCThI, TCIOABUIKXCHUA, CCIIM XOTHUTC IMOAUCPKHYTH HJIN IIPOACHUTD
CMBICJI CKa3aHHOTIO.



